Mr. Robert Reed
1971 Alaeloa St.

Honolulu, Hawaii 96821

May 26, 2001

Mr. Glenn A. Bell

American Industries Corp.

1242 Luna Pl.

Honolulu, Hawaii 96822

Dear Mr. Bell,
I wanted to take the time to personally thank you and your company for your professionalism in the installation of the automation and touch screen systems in our home.  The idea that a system would include control of security, HVAC, lighting, audio/video, and surveillance cameras in one unit intrigues me to this day.

My wife and I especially find useful viewing our guest as they arrive at our front door on our various televisions, speaking with them on any telephone in the house, and pressing the button to unlock the front door.  That feature alone has made the entire investment worthwhile, because we do a great deal of entertaining and security is always an issue.

I will be contacting you in a month or so to fine-tune the programming of our system and to add the additional lights and automated outlets as we discussed earlier.  We want to live with and get used to the automation as is for a while, so that we are very specific in the changes to be made.

Thanks again and congratulations on your success. 

Best wishes,
Mr. Robert Reed
Phone:
852-3807

Email:
REEDblmt@aol.com  

